How to File Short-Term
Residential Rental Taxes

Quick Reference Guide

in MUNIS CSS
Accounting & Payroll Online Payments and Account Lookup
Budget & Management Research Baltimore City now offers customers the ability to pay online via credit card or a
Purchases personal/business checking account. Online payments are available 24 hours a day, 7 days a
week. Avoid the lines and pay online!
i Risk Management
Na\”g a_te to ) . . Checking account payments are FREE! Please have your checking account number and
http://cityservices.baltimore reasury Ma ent. routing number ready.
city.gov/paysys/ - ) _ ,
Revenue Collections Credit card payments require a Convenience Fee. View our NEW and LOWER fee schedule
Documents & Reports Please have your credit card number available.
Select Sh ort Term Citizen Services To begin, look up your account information by clicking one of the links below. Once you look
. A up your account information, you will be re-directed to a secure payment site.
Residential Rental Tax
. CONTACTS
(FI g. l) B Beverage Container Tax
Revenue Collections City Dynamics

200 Holliday St., Room 7

R Environmental Control
All Contact Numbers

iR Food Licensing

Hotel/Motel Tax
ADMINISTRATION - ’
Lien Certification
Carla A. Neal — ’ -
Chief y Lobbyist Activity
Bureau of Revenue Collections
‘ Metered Water
Dorothy Reed
Deputy Chief
Bureau of Revenue Collections

IR Miscellaneous Billing

Parking Garage/Lot Taxes

‘ Passenger for Hire (Taxi Tax)

‘ Permits, Licensing or Registration
R Personal Property

Real Property

‘ Real Property Tax (Part Year)

q R Short Term Residential Rental Tax

Figure 1.

1 BALTIMORE

You will be redirected to the
MUNIS Self Service Baltimore City, MD Test Self Service
website (Fig.2) Home Welcome!

Baltimare Self Senice

Select LOG IN

Figure 2.
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All Customers must
reqgister for a new
account

Select the Register for a
new account hyperlink

(Fig. 3)

The User Self-Service
screen will appear (Fig.
4)

- tyler identity
Identify. Authenticate. Empower.
Sign in to your account

Email

Password

B Remember me

‘ Register for a new account m

Forgot password?

Figure 3.

’-E:E-,. User Self-Service

Register for a new account

First name * Lastname*

Confirm password *

CANCEL REGISTER

Figure 4.
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Enter the Required
Fields:

e Email address*
First Name*
Last Name*
Password*
Confirm
Password*

Select Register (Fig. 5)

*ALL ENTERED EMAIL
ADDRESSES WILL BE
VALIDATED*

A Registration
Complete notice will
display (Fig. 6)

A confirmation link will be
sent to your email
address.

*NOTE: Due to
cybersecurity restrictions, it
may take 15 minutes or
more before you receive the
confirmation link. Be sure
to check your junk email.
DO NOT ATTEMPT TO
RE-REGISTER.

o :
‘-E.:-,. User Self-Service
Register for a new account

aubunce@gmail.com

‘ e

Figure 5.

";E-,. User Self-Service

Registration complete

Congratulations! You're regstered.

One [ast step. Click the confirmation fink sent to aubunce@gmail.com.

Figure 6.
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Registered customers [Tyler Identity] Account Created inbex x
will receive a [Tyler

Identity] Account noreply@tylertech.com

Created email that tome

includes the confirmation ‘fou created an account with Tyler Identity.

link (Flg 7) Username: aubunce@amail.com

Please click here to confirm your email address:

Select the hyperlink to
confirm your email
address (Fig. 7)

Tyler Identity Administrator

4. Reply = Forward

Figure 7.

You will be re-routed )
back to the User Self- , User Self-Service
Service screen (Fig. 8)

Email Confirmation

Select the here hyperlink
to sign into the CSS
Portal. Thank you for confirming your email. Click here to sign in.

7

Figure 8.
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Congratulations, your
new Registration is
complete!!!

Now, you will need to
Sign in to your account
to link your Short-Term
Residential Rental Tax
account(s), in order to file
your monthly reports

(Fig. 9)

. tyler identity
Identify. Authenticate. Empower.

Sign in to your account

[[] rRemember me

SIGN IN
Register for a new account

Forgot password?

Figure 9.

Enter your registered
email address and
password

Select SIGN IN (Fig. 10)

*o tyler identity
Identify. Authenticate. Empower.

Sign in to your account

aubunced@gmail.com

word
......... |

[[] remember me
Register for a new accoun m

Forgot password 7

Figure 10.
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Your Account Settings
screen displays.

Select the link to
account hyperlink to
connect your Short-Term
Residential Rental
account(s) (Fig. 11)

Home

Balfimore Sef Senvice

Account Settings

Account Information

Now lnggedin a5
Last successful login

E-Mail address

Linked Accounts

Business License Accounts

sch sl i modle that alows use-conirol over sccount g, hyprins such 5 ikt sccount” o “remone” il apsr blow, Click modul's

ni 1o socourt | ereate new sccount

There. o linked sccounts

/

Figure 11.

The Business License
Account Link Setup
screen displays.

Enter the Short-Term
Residential Rental
Account ID number that
is associated with your
business (Fig. 12)

Select Submit (Fig. 13)

1 BALTIMORE

Home

Baltimore Self Service

Business Licanse

Contact Us

Business License
Account Link Setup

\What is the account |2 of this business? *

* indicates requirad fild

Wl BALTIMORE

Home

Baltimore Self Service

Business License

Contact Us

Business License
Account Link Setup

What iz the account D of this businzss? *

* indicates required field

—
Figure 12.

100000744

=) 1 B3

Figure 13.
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The newly entered Short-
Term Residential Rental
Account ID appears
under the Business
License Accounts, on
the Account Settings
screen (Fig. 14)

Repeat the Link to
Account process for
each additional Short-
Term Residential Rental
Account ID (if any)

Select the Go To

1 BATMORE
Account Sttngs

Hone et e

—— Nowlgetn MENGEELIN
Lzt ceslog ot
E-Niladdress alburceBgmaicon
Linked Accounts

g st can e ke jour e .

e i agpes o, Clck 3o

ourt st bl e Fossch sfbagnoe mods thtalons cont e st

s ks e jou ke o rking hypeins such 2 it sourt o

Ik o account ‘C“Ei'& T 00T

Module Homepage
hyperlink (Fig. 14)

Figure 14.

Business License
Search Bills screen
displays (Fig. 15)

Select Accounts

L\' BALTIMORE

Home

Baltimaore Self Service

Business License
Accounts -
Contact Us

License Search

Business License
Search Bills

Send email to that silly swvea

Account ID *

D Remember thess values

Business License
Linked Accounts screen

1 BATMORE

displays (Fig. 16) Business License
e Linked Accounts
Select an account to work with,
Batimore Seff Senvice
Select the En ter FI | I n sl Link to Accourt | Create new Account
i 4 usiness License
hyperlink to file your , ;
. Accounte Account 1D DBA Name Location Status Details
month Iy g ross recel ptS 10007 Tt T - Ay 5250UTH CARROLLTON AVENUE ACTVE Rocourt |l | EnteFing | New License
Contact Us
License Search s
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Business License
Filing-Date Selection
screen displays (Fig. 17)

Select the Enter Filing
hyperlink for the month

that you are filing Gross
Receipts.

EX: If you are filing
Gross Receipts for March
2021, select the Enter
Filing hyperlink for the
Month 3 row

vl BALTIMORE

Business License
Filing - Date Selection

Home
X AczountID
Baltimore Self Service
D8A Hame
Business License Category
Renewal Cycle
Accounts

Fiqure 16.

To continue, please select a periad that has not been filed or is late from the list below

Account Details
Owner information

Filing

Bslance  Filing

Contact Us

License Search

5
)
ot
13050
ot
ot
om0
ot
ot
ot o
ot o
14250 12250
0000 50000
27 o0

©2021 Tyfer Technologies.inc.

Figure 17.

W BALTIMORE

Business License
Filing Amounts

Business License e o .
F| I | n g Amou nts dlsplays Baltimore Self Service S o
(F| g . 18) Business License Category Short-Term Tax
P Renewl Cycle Short-Term Tax
Manth H
Account Details Year 2021
Owner Information
State ID 1156790
Filing
Short-Term Residential Tax (STT)
Contact s Gross Receipts 5 000
License Search
Deductions g 000
Figure 18.
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Enter Gross Receipts for
Short-Term Residential
Tax (STT) (Fig. 19)

If applicable, enter any
Deductions

Select Continue

The Business License
Filing Amounts (Fig.
20) updates to include:
e Deductions (if
any)
e Taxable Sales
e Calculated
Amount
e Interest (if any)
e Net Due

Review all entered
information. If there are
any errors, select the
Revise this filing
hyperlink to correct (Fig.
20).

vl\/ BALTIMORE

Home

Business License
Filing Amounts

Account ID 100000744
Baltimore Self Service
DBA Name Test Tax - Alizey
W Business License Category
Renewal Cycle Short-Term Ta
Accounts
Month 3
Account Details Year 2021
Owner Information
State ID 1156790
Filing
Short-Term Residential Tax (STT)
Contact Us
Gross Receipts s 5000.00
License Search
Deductions s 5000
Figure 19.

WV BALTIMORE

Home
Baltimore Self Service
Business License
Accounts
Account Details
Owner Information
Filing
Contact Us

License Search

Business License
Filing Amounts
Review

Please review that the information is correct before submitting.

Account ID

100000742

DBA Name Test Tax - Alizey

Category
Renewal Cycle
Month

Year

State I

Sher

Short-Term Tax

2021

Short-Term Residential Tax STT Actual

Bevise this fiing

1158720

5000.00

s0.00

4950.00

47025

000

47025

©2021 Tyler Technologies, Inc.

a70.25

0.00

0.00

470.25

e issued if a shortags or

Figure 20.
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At the bottom of the
Business License
Filing Amounts screen,
there is a statement
regarding the 100%
accuracy of the
information provided
(Fig. 21)

You must Check the
following box to signify
acknowlegment* of
100% accuracy of
information submitted
(Fig. 22).

If there are not any
changes, select Submit
Filing to process your
filing (Fig. 22).

*Note: If the box for
acknowledging 100% accuracy
is not checked, your filing will not
be processed.

Home
Baltimore self service
Business License
Accounts
Account Details
Owner Information
Filing
Contact Us

License Search

Business License
Filing Amounts
Review

Please review that the infarmation is carrect before submitting
Account 1D

DBA Name

Category

Renewal Cycle
Manth H

State 1D

1150790

s000.00

ass0.00
at028

s70.25

000
0.00

Figure 21.

Summary

(Calculated Amount due on this filing:
Interest on this filing:
Penalty on this filing:

Total due:

##The zmount due shown doss not include any patential interest that may be sdded for [ate ilings.

(Check the following box to signify

acknowledgement missing payments exist on my account.

©2021 Tyler Technolegies, Inc

47025

0.00

0.00

470.25

| hereby acknowledge that the information | am about to submit s 100% zccurate and understand the license cannot be issued if 2 shortage or

==

Figure 22.
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The Business License
Filing Amounts screen
displays (Fig. 23).

Home
Baltimore Self Service
Business License
Accounts
Account Details

Owner Information

A Confirmation Thank
You message displays
that your information has
been been successfully
submitted.

Contact Us

License Search

Select the Make a
payment hyperlink to
prepare your filing for the
balance due.

Business License
Filing Amounts

Confirmation

Thank you. Your information has besn successiully submitiad,

o
Interest 1]
Net Due an0zs
Summan v
Calculated Amount due on this filing: 4025
Interest on this filing: 0.00
Fenalty on this filing, 0.00
Tatal due: an0.2s

*<The amount dus shown doss not include any potential interest that may be added for [ate filngs

Check the following bax to signify
acknonledgement

I hereby acknawizdge that the information | am sbout 10 submit s 100% aceurate and understand the ficense cannot b issusd if a shortage or missing payments exist on
my account

£2021 Tyler Technologies. Inc

Figure 23.

) BALTIMORE

The Business License

Business License Account Bill Summary

K Home
Account Bill Summary pi s
. . Battimare Self Service DEA Test Tax - Alzgy

screen displays (Fig. 24). —

Accounts

Category Type Reference Bill Count Due Now

Select the Pay Now Account Deta S Tem m 5 Q82 foplow
hypel’“l’lk tO SmeIt yOUI’ COwner Information
payment. g

Contact Us

License Search

Figure 24.
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You will be redirected to
the Online Payments
and Account Lookup
webpage (Fig. 25)

Verify the following:

e TaxID

e Tax Month & Year
e Amount Due

e Payment Amount

Select one of the Pay

With options:
¢ Checking Account
(Free)
e Credit Card (has
Fee)

Select Continue and
Make Payment

MAIN RESIDENTS BUSINESS VISITORS GOVERNMENT OFFICE OF THE MAYOR

ONLINE PAYMENTS AND ACCOUNT LOOKUP
Bernard C. “Jack™ Young, Msyor

BALTIMORE @
e

PAYSYS IS IN TEST MODE Currently Testing ( Short Term Residential Rental Tax )
Please review your payment details, then select Continue

Tax |D; 100000744
Finance Menu

Location 52 SOUTH CARROLLTON AVENUE |
Accounting & Payroll

032021

Budget & Management Research laxMoptivE Year

Purchases Amount Due : #245.62

Payment Amount : = Minimum Amount ($3.00)
~ Maximum Amount ($999999.99)
@Specified Amount
024562

Risk Management
Treasury Management
Revenue Collections

*

Documents & Reports @®Checking Account (Free) -

OCredit Card (Has Fee )
Paying with a checking account is free

=i ‘ e

Pay With:
Ciizen Senvices * = a required field.

CONTACTS
Revenue Collections
200 Holliday St., Room 7
All Contact Numbers

ADMINISTRATION

Carla A. Nealy
Chief

Bureau of Revenue Collections

i)
T T T T ST T T —

1"

[ SRS

Privacy Policy | Terms of Use | Webmaster ™

Figure 25.
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